Citizens Advice Swindon
Advice & Financial First Aid Training

Extra Supports:Wednesday 29th March 9.30-10.45 a.m
Learn about various supports available, including charitable grants, energy support, and food
vouchers.

An overview of the Benefits system:Wednesday 5th April 9.30-11.45 a.m

Identify means tested, non-means tested, and income related benefits, their eligibility criteria, and
how to apply.

Learn about potential problems, pitfalls, and when to refer for advice.

Calculating Benefits: Wednesday 12th April 9.30-11.45 a.m
Carry out a benefit check using an online benefit calculator.
Identify potential problems, pitfalls and when to refer for advice.

An introduction to debt advice: Wednesday 19th April 9.30-11.45 a.m
Identify priority and non-priority debts, and emergencies.
Understand the types of action that can be taken by creditors.

Budgeting: Wednesday 26th April 9.30-11.00 a.m
Learn how to use a budgeting tool to work out income, outgoings and identify areas where service
users may be able to reduce expenditure.

All sessions will be run online and are free to attend.

Email affa@swindon.cabnet.org.uk to book your space today.

“Very informative, I've struggled in the past to understand
aspects of finances/debt/benefits, all of the sessions | have
attended with Affa have been clear and easy to follow which
has enhanced my knowledge greatly! “

Training attendee- February 2023

“Packed full with lots of very useful information, especially if
you are not au fait with it all. Thank you so much, much
appreciated.”

Training attendee- February 2023
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